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RETURNS/EXCHANGE FORM
Please fill out the form below and return to us within 7 days or receipt of goods. Email us to confirm when package has been sent and reason for return.
Items must be returned in the condition they were despatched in. Not used, washed, dry cleaned or altered. All labelling must be returned in good condition. Shipping and handling charges cannot be refunded unless the sent item was incorrect or faulty.
If you wish to exchange an item please email us as soon as possible to reserve another. Items can only be exchanged for other items. No refund will be given. 

Select a shipping/postage method covers insurance. You are responsible for the item until it reaches State of Grace. All return shipping costs are to be paid by the customer. We do not accept responsibility for packages we do not ship ourselves
NAME:

EMAIL:

ORDER NUMBER:

STYLE NAME:

REFUND OR EXCHANGE (Circle one)

REASON FOR RETURN:

REPLACEMENT STYLE/SIZE

Return to: 

State of Grace   509 New North Road, Kingsland, 1021 Auckland, New Zealand
_____________________________________________________________________
509 New North Road, Kingsland, Auckland New Zealand

PO Box  108 216, Symonds Street, Auckland New Zealand

Phone 649 8464 333 Fax 649 8464 337 
Email: info@stateofgrace.co.nz  or www.stateofgrace.co.nz
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